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Background 
One of the responsibil i t ies of the Clinical Supervisor (CS) is to seek formal 
feedback from the Placement Supervision Group (PSG) regarding the 
foundation doctor’s (FD’s) progress during the placement. This feedback 
helps inform the ‘CS End of Placement Report ’ which includes recording the 
FD’s achievement of competences and whether the FD has met or exceeded 
the minimum levels of performance required for sign off  of each of the 
foundation curriculum outcomes known as foundation professional 
capabil i t ies (FPC).  
 
The PSG members consist of:  doctors more senior than F2,  (a t  least one 
consu l tan t  o r  GP) ,  senior nurses and  all ied heal th professionals .   
The PSG are  responsib le fo r :   observing the  FD’s perfo rmance in the  
workp lace,  undertaking and faci li ta t ing superv ised learn ing  events  
(SLEs)  and  providing structured feedback to  the  FD and the ir  named 
CS. 
 
New functionality in Horus has been introduced to support the CS by making 
the process more eff icient and enabling addit ional foundation colleagues 
with agreement from the CS, to request feedback from the PSG on behalf  of 
the CS. The other foundation colleagues are Educational Supervisors (ES), 
Foundation Programme Directors /  Tutors (FPD/T) and administrators.  
 
Step by Step Guide on requesting PSG feedback 
Please note: The screen shots in the fol lowing guidance are  from the 
HEE Horus ePortfol io tra ining s i te  and the foundation doctor  (FD) 
deta i ls  are f ic t i t ious. 
 
1)  Once you are logged in to Horus - cl ick  on the ‘Trainer menu’  tab from 
the top menu bar and click on ‘Supervising’  to reveal your assigned FD(s). 
Then click ‘Open’  to open their ePortfolio 
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2)  Cl ick  on  the arrow on the  drop-down menu on the r igh t -hand s ide to 
revea l  the  sect ions o f  the  ePortfo l io . Se lect  ‘P lacement Supervis ion 
group’  
 

        
 
 
3)  Select ‘Manage PSG Feedback’  next to the relevant placement. 
 

                   
 
 
4)  Se lect ‘Request feedback’  o r  i f  i t  is  the  wrong p lacement you can 
se lect ‘Choose another placement’  to  take you back to  prev ious screen 
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5)  Comple te  the ‘Ful l name’  and ‘Emai l address’  and se lect  ‘Send 
feedback request’.  An emai l  is  sent to the  PSG co l league.   
 

                       
6)  The next  screen in fo rms you that  the  request  has been sent  (see green 
banner)  and g ives you an opt ion o f sending a  reminder a t  a  la ter  date  to  
an  ind iv idua l,  i f  you do not  rece ive  any feedback.   
 

       
7)  You repeat  the  process o f  se lect ing ‘Request feedback’  each t ime  to  
as many o f  the PSG members as you wish  and th is genera tes a  l is t .  see 
screen shot  be low. 
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Please Note: PSG members do not need to have a  Horus account to 
part ic ipate in this  process. Make sure you have your l is t  of  names and 
emai l  addresses ready before  you start  the process.   
 
8)  Each PSG member wi l l  rece ive an emai l  wi th  a  l ink to comple te  the  
PSG feedback fo rm (see be low).  They can c l ick  d i rect ly on  the  l ink or  if  
p re ferred or i f  f i rewa l l  secur i ty  won ’ t a l low to c l ick  on  web l inks,  then they 
can copy the  ur l  and paste in to  the i r  web browser 

       
 
How to complete the individual PSG form 
9)  Once you have c l icked on the  l ink you wi l l  see your PSG Ind iv idua l  
Feedback fo rm.  Your name wi l l  a l ready be comple ted on the  fo rm.  You wi l l  
then need to  comple te  ‘Your Job Ti t le ’  and  ‘Your Grade’  see be low. 
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10)  As you scro l l  down the  fo rm you wi l l  see o ther sect ions you need to  
complete .  
Record of SLE’s .  T ick wh ich  SLE’s you have or have not  comple ted .  .  . 
 

 
Record of Observed performance in the workplace.  This re lates 
speci f ica l ly  to the  4  Sect ions in  the  Foundat ion  Curr icu lum and the  20 
Foundat ion  Pro fess iona l  Capab i l i t ies (FPC’s) t ra in ing  outcomes. Your 
ra t ing opt ions are  ‘No concern’  ‘Some concern’  or  ‘Major  concern’ 
 
To  focus your feedback,  c l ick  on the  in format ion  icon   to  revea l  the  
deta i led cr i te r ia o f the  FPC’s (curr icu lum outcomes) tha t  a re  conta ined in  
each sect ion  and then c l ick  on  your ra t ing  and comment  in  the box 
prov ided e .g .  see screen shot  o f  Sect ion 1  be low 
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Below each of the 4  sections there  is  a  comment box.  Please comment 
as this  provides valuable  feedback for the Supervisor and the FD. 
I f  you se lect ‘Some’  o r  ‘Major concern’  then the  FPC’s (curr icu lum 
outcomes) open up automat ica l ly  be low the comment  box fo r  you to  se lect 
fu r ther,  as you wi l l  need to  d is t ingu ish  wh ich  outcome you have concern  
about.  Then add your comment  to support  and just i fy  your assessment  
ra t ing in  the  comment box in tha t  sect ion .  See be low 
 

 
 
11)  At  the end o f  the  fo rm is  a f ina l  comment  box fo r  an  overa l l  judgement  
comment .  Once the  fo rm is  completed se lect  ‘Submit feedback’ 
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12)  Your next  screen wi l l  in fo rm you your PSG form has been saved 
 

 
How to v iew PSG feedback 
13)  Repeat s teps 1-3  on (page1 & page 2  of  th is  gu idance) Once you have 
selected ‘Manage PSG Feedback’  next to the relevant placement, you wi l l  
see how many responses you 've  requested and how many you have 
rece ived.   

 
14)  Se lect  ‘V iew’  to  see each ind iv idua l feedback fo rm then c l ick  ‘Close’ .  
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Please Note: Only  the names of the PSG members who 
submitted feedback wi l l  be  auto-populated into the CS end of 
placement report and these names wi ll  be  seen by the foundation 
doctor ,  their  supervisors and administrators  once the report has been 
submitted. See screen shot below. 
 

 
 
Horus wil l  be  developing a  PSG feedback  summary report  during 
2018/2019,  which wi ll  al low foundation doctors,  their supervisors and 
administrators  to see an anonymized summary of the feedback 
received from PSG members ( in a  similar  way to the TAB summary).  
Further  deta i ls  wi l l  be  publ ished when avai lable . 
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